






• Connect with what YOU want rather than what OTHERS want!
• Don’t be a sheep, be a wolf!
• Your inner voice can be dangerous as it can lead you away from 

your true calling.
• The 30 years old Rule!
• Your reflection is the key to better, more meaningful relationships 

with people.



• Tool we use to consciously and unconsciously form personal 
connections.

• Rapport is created by a feeling of commonality. 
• When we have something in common with someone, we feel more 

comfortable.
• The more comfortable we feel, the more we enjoy ourselves. 
• The more we’re enjoying ourselves, the more we enjoy the 

company of others. 



Communication

Only 7% of how 
we communicate

Conversations

Questions 
(Where are you 
from? What do 

you do?)



• We gravitate towards those like us, or those who are what we 
aspire to be. 

• To create rapport is to match and mirror the people we meet.
• If their energy is high, increase yours to match. If their energy is 

low, level yours off to show you’re of kindred mind and spirit. 
• Talk with your hands if they do. 
• Raise or lower your voice with theirs.



• Mirror people’s methods of touch. 
• Match the strength or delicacy of their handshake. 
• Reciprocate an encouraging shoulder pat.
• Use your sensory acuity to determine someone’s proximity 

boundaries. 
• Remember that people who invade your space may need that to 

create rapport for themselves. 
• If more space is needed, accommodate that.



• The role of breath mirroring it to facilitate a connection of 
intimate nature.

• Mirroring can take the form of tone of voice, tempo of
conversation, facial expressions and posture.

• Do everything your partner does. Crossing of legs. Nodding your 
head in conversation.

• If they take their time with their words, you do too, or if they like 
to speak quickly, then speed it up!



• They won’t be able to tell why they like you, but they will!
• People in politics employ these techniques often. 
• Even presidential candidates undertake mirroring - Hillary 

Clinton’s anonymous Chipotle run revealed her preference for the 
burrito bowl. 

• Mrs Clinton aimed to build rapport through mirroring the lunch 
routine and choice of many Americans.



• The reason behind this technique is to develop a feeling of 
commonality and closeness between themselves and voters. 

• When making quick decisions, we tend to base this on others
styles and choices first. 

• The style of your body language and demeanour will be more 
influential than the substance of what you say.

• Do these long enough, and eventually your counterpart will begin 
mirroring you. This is called pacing and leading.



• Although when we feel a connection we naturally mirror that person, the 
opposite can be a powerful tool – that is, stimulating a meaning connection by 
intentionally mirroring those we are spending time with.

• The result of this is the feeling of a lasting, positive impression of you, on those 
you are interacting with.

• Alongside, a lasting, positive impression of them.
• The key thing to remember, is the catalyst remains you!
• Enhancing social interactions is the core role of mirroring. 




